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STUDENTSATISFACTION SURVEY: 20120-21 (Report of the online fecdback) 
Students Responses in percentage 

Poor 
S.No Excellent V. Good Good Av ag Belo 

340% 
SSS Questions 

85-100% 70-84%% 55-69% 30-5-% 

How much of the syllabus was covcred in tihe class? 
75.2 18.74 L03 1.14 

How well did the teachers prepare tor the classes?
77.26 19.66 2.29 0.57 0.23 

How well were the teachers able to communicate? 
83.89 8.91 3.66 2.63 0.91 

The teacher's approach to teaching can best be described as 
77.6 13.14 .2 1.03 I03 

Fairness of the internal evaluation proc ess by the teachers. 
88.1 8.91 1.49 .46 1.03 

Was your performance in ass1gnments discussed with you? 
49 9.83 2.86 0.46 37 

The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students. 89.14 4.69 3.54 0.69 194 

The teaching and mentoring process in your institution facilitates 

you in cognitive, social and emotional growth 83.43 12.34 2.51 0.57 1.14 

The institution provides multiple opportunities to learn and grow.-
83.4. 12.34 2.51 0.57 14 

Teachers inform you about your expected competencies, course 

outcomes and programme outcomes 89.35 6.64 2.63 039 0.98 

Your mentor does a necessary follow-up with an assigned task to 

you. 88.9 7.89 1.7 0.34 

The teachers illustrate the concepts through examples and 

applications. 88.91 7.89 1.7 0.34 I.14 

The teachers identify your strengths and encourage you with 

providing right level of chalienges.
13 

88.91 7.89 1.71 0.34 1.4 

Teachers are abie to identify your weaknesses and help you to 
Overcome them. 88.9 7.89 1.71 0.34 1.14 

The institution makes effort to engage students in the monitoring 
review and continuous quality improvement of the teaching 

learning process.- 88.91 7.89 1.7! 0.54 

The institutel teachers use student centric methods, such as 

experientiai learning, participative learning and probiem solving 
methodologies for enhancing learning experiences

6 
88.91 7.89 1.71 0.34 11 

Teachers encourage you to participate in extracurricular activities. 
88.91 7.89 1.71 0.34 1.14 

Efforts are made by the institute/ teachers to inculcate soft skils, 

life skills and employability skills io inake you ready for the world 8 

of work. 88.9 7.89 1.71 i.14 

What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, etc. wl ile teaching. S8.. 7.89 1.71 0.34 

The overall quality of teaching-learnng process in your institute is 

very good. 88.91 7.89 1.71 0.34 1.4 

Prnc 
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sorly 
.25% 

23 

Indifferently 
1.46% 

15 

Won't teach at all 

1.07% 

11 

03.How weli were the teachers able to communicate? 

Options 
Votes in (%) 

No. of Votes 

Always effective 

83.59% 

856 

Sometimes effective 

8.11% 

83 

Just satisfactorily 

3.91% 

40 

Generally ineffective 
2.64% 
27 

Very poor communication 
1.76% 

18 

04.The teacher's approach to teaching can best be described as 

Options 
Votes in (%) 

No. of Votes 

Excellent 

78.03% 

799 

Very good 
12.01% 

123 

Good 

8.3% 

85 
di a 

Gandti Govi PG. CoGga 

Fair 
0.88% 

https://www.iggcv.com/Feedback_Report.aspx 



1:56 PM Indira Gandhi Govt Arts & commerce College, Vaishali Nagar, Bhilai | Govt College Vaishali Nagar, Bhai 

78 % 

05.Fairness of the internal evaluation process by the teachers. 

Options 
Votes in (%) 

No. of Votes 

Always fair 

87.4% 

895 

Usually fair 

8.2% 

84 

Sometimes unfair 

3.22% 

33 

Usuaily unfair 

0.39% 
4 

Unfair 

0.78% 

8 

06. Was your performance in assignments discussed with you? 
Options 
Votes in (%) 

No. of Votes 

Every time 

85.45% 
875 

Usually 
8.11% 

83 

Occasionally/Sometimes 
4.39% 

45 

Rarely 
0.68% 

7 

ndia onNGov. PG. cko Valhai Nagar, Bta Never 

1.37% 

14 
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.The institute takes active interest in promoting internship, student exchange, field visit 

pportunities for students. 

Options 
Votes in (%) 

No. of Votes 

Regularly 
88.87% 

910 

Often 

4 % 

41 

Sometimes 

3.81% 

39 

Rarely 
0.78% 
8 

Never 

2.54% 

26 

08.The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth 

Options 
Votes in (%) 

No. of Votes 

Significanty 
83.4% 

854 

Very well 

10.74% 
110 

Moderately 
4.39 % 

45 

Marginally 
0.49% 
5 

Not at all 

AUmeipal 
Indira Gandel Govi P.G. Colisge 

0.98% 

10 
Varshalt Nagar, B 

09.The institution provides multiple opportunities to learn and grow. 

nttps.//www.iggcv.com/Feedback_Report aspx 



1:56 PM Indira Gandhi Govt Arts & commerce College, Vaishali Nagar, Bhilai| Govt College Vaishal1 Nagar, Bhiai ptions 

/otes in (%) 

No. of Votes 

Strongly agree 
83.4% 

854 

Agree 
10.74% 
110 

Neutral 

4.39% 

45 

Disagree 
0.49% 

5 

Strongiy disagree 
0.98% 
10 

10.Teachers inform you about your expected competencies, course outcomes and programme 
outcomes 

Options 
Votes in (%) 

No. of Votes 

Every timne 

915 

Usualty 

68 

Occasionally/Sometimes 

27 

Rarely 

Never 

10 Ir G Gov 

vasa Nagar 

11.Your mentor does a necessary follow-up with an assigned task to you.- 

Options 
Votes in (%) 
No. of Votes 

https/www.iggcv.com/Feedback_Report.aspx 
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Nery time 

89.36% 

922 

Usually 

6.64% 

60 

Occasionally/Sometimes 

2.64% 

33 

Rarely 
0.39% 

6 

i don't have a mentor 

0.98% 

12.The teachers illustrate the concepts through examples and applications. 

Options 
Votes in (%) 

No. of Votes 

Every time 

89.36% 

923 

Usually 
6.64% 

50 

Occasionally/Sometimes 
2.64% 

34 

Rarely 
0.39% 
13 

Never 

0.98% 

4 

13.The te achers identify your strengths and encourage you with providing right level of challenges. 
Options 
Votes in (%) 

No. of Votes 

Fully 
89.36% 

Infia 
Gansti 

Govt. PG. COege 
eishali Naa 9hilai 

918 

Reasonably 
6.64% 

61 

htips.//www.iggcv.com/Feedback_Report.aspx 6/10 
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artially 

264% 

24 

sightly 

0.39% 

12 

Unable to 

0.98% 

14.Teachers are able to identify your weaknesses and help you to overcome them. 

Options 
Votes in (%) 

No. of Votes 

Every time 

89.36% 

913 

Usually 
6.64% 

50 

Occasionally/Sometimes 

2.64% 
33 

Rarely 
0.39% 

12 

Never 

0.98% 

16 

15.The institution makes effort to engage students in the nmonitoring, review and continuous quality 

improvement of the teaching learning process. 

Options 
Votes in (%) 

No. of Votes 

Strongiy agree 
89.36% 

880 

Agree 
6.64% 

117 Fmctpat 

ue 

Gavn, 
PrG. 

oga 

A 
Neutral 

2.64% 

13 
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sagree 

/39% 

Strongly disagree 

0.98% 

0 

16.The institute/ teachers use student centric methods, such as experiential learning, participativ e 

learning and problem solving methodologies for enhancing learning experiences 

Options 
Votes in (%) 

No. of Votes 

To a great extent 

89.36% 

921 

Mioderate 
6.64% 

75 

Some what 

2.64 % 
12 

Very little 

0.39% 

Not at al 

0.98% 

8 

17.Teachers encourage you to participate in extracurricular activities. -

Options 
Votes in (%) 

No. of Votes 

Strongly agree 
89.36% 

880 

Agree 
6.64% 

104 

Neutral 

2.64% 

24 

Disagree
Pinpira 

indira 
Gandhi 

Govt. P.G. CoRege 

aisai Naqar, Qhii 

0.39 % 
10 
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disagree 

Efforts are made by the institutel teachers to inculcate soft skills, life skills and employability SKU 
a (make you ready for the worid of work. 
Options 
Votes in (%) 

No. of Votes 

To a great extent 

89.36% 

924 

Moderate 

6.64% 

49 

Some what 

2.64 % 
30 

Very little 
0.39% 
14 

Not at all 

0.98% 
7 

19.What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.. 
Options 
Votes in (%) 

No. of Votes 

Above 90% 

89.36% 

814 

70-89% 

6.64% 

122 

50 69% 

2.64%

46 

30 49% 

0.39% 

18 Vaixlas Negar, Bnilal 
Below 29% 

0.98% 
24 

https /www.igncv.com/Feedback_ Report.aspx 
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overail quality of teaching-learning process in your institute is very good. 

naira Gandhi Govt Arts & commerce College, Vaishali Nagar, Bhilai| Govt College Vaishali Nagar, Bnila J, The o 

Options 

Votes in (%) 

No. of Votes 

Strongly agree 
89.36% 
842 

Agree 
6.64% 

123 

Neutrai 

2.64% 

39 

Disagree 
0.39% 
11 

Strongly disagree 
0.98% 

9 
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Student Satislaction Survey 2018-19 

National Assessment and Acereditation Council (NAAC) 

Student Satisfaction Survey 
Key Indicator - 2.7.1 

Under Criterion il of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and acereditatin council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and E.aluation, which will help to upgrade the quality 
in higher education. A student wili have to re:pond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be reveaied. 

A) Please confirm his is the first and only time you answer this survey. 
a) Yes b) No 

B) Age C) College Name: 

D) Gender a) Femaie b) Male c) Transgender 

E) What degree program are you pursung now'? 

b) Master's 
Oe) Other 

a) Bachelor's c) MPhil 
d) Doctorate 

F) What subject area are you currently pursur g? 

a) )Arts b) Commerce c) Science 
d) Professional e) Otber: 

nstructions to fill the questionnaire 

All questions should be compulsorily ttempted.
Each question has ive responses, che se the most appropriate one. 

The response 1o the qualitative question no. 21 is student's opportunity to give 
suggestions or iniprovements, she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to ieaching learning process only) 

Indire andi Got. PO. Cong 
Vital Negar, B 



Student Satis faction Survey 2018-19 

Criterion l1- Teaching Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for onlinc studeni tisfaction survey regarding teaching 

learning process. 

I. How much of the syllabus was covered in the class? 

4-85 to 100% 

3 70 to 84% 

2-55 io 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes?

4-Thoroughly 
3 Satisfactorily 
2-Poorly
1- Indifferently 
0-Won't teach at al 

3. How well were the teachers able to communicate? 
4- Always effective 

3-Sometimes effective 
2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4- Excellent 

3-Very good 
2-Good 
1- Fair 
0-Poor 

pAcipa 
thcra Gendhi Gon. P.0. Cone 
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5. Fairness of the internal evaluation process by the teachers 
4- Always fair 

3-Usually fair 

2-Sometimes unfair 
1- Usually unfair 
0-Unfair 

6. Was your perfomance in asignments discusse I with you? 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0- Never 

7 The institute takes active interest in promoting iternship, student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often 

2-Sometimes 

1- Rarely 
0- Never 

8. The teaching and mentoring process in your in itution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 

3-Very well 
2- Moderately 

1- Marginally 
0- Not at all 

9. The institution provides multiple opportunities io learn and grow. 

4-Strongly agree 
3-Agree 
2 Neutral 

1- Disagree 
0-Strongly disagree 

Indire 
ON G PG. Coge 

Vshali Negar, Bhle 
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T0. 1eachers inform you about your expected com ctencies, course oulcomes and programinc 

oulcomes. 

4-Every time 
3-Usually 
2-Occasionally/Sometinmes 

1-Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

4-Every time 
3-Usually 
2-Occasionall y/Sometimes 
1-Rarely 
0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
3-Reasonably 

Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 
3-Usually 
2-Occasionally/Sometines 
I-Rarely 
0- Never 

indire 
Gandhi 

Gon. 
P.G. Cokage 

aishai Namar Rit 
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15. The institution makes eflort to engage students n the monitoring, review and continuous 

quality improvement of the teaching learning process. 

4-Strongly agree 
3- Agrec 

2- Neutral 

1- Disagree 
0 Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

3-Moderate 

2- Some what 

1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 
3-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3-Moderate 

2-Some what 
1- Very little 
0-Not at all 

19. What percentage of teachers use ICT lools such as LCD projector, Multimedia, etc. while

teaching. 
4- Above 90% 

3 70-89% 

2-50-69% 
1-30-49% 

0 Below 29% 

ndira Ge dt PG. Caleg 

aiehpli NaN, 
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9Verall quality of teaching-learning process in your institute is very good. 

4-Strongly agree 
3 Agree 
2- Neutral 

-Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching- learning experience 

in your institution. 

a) 

b) 

'ndira 

Gand 

Covt. 

P.G. 
Colaga 

Vaish.ali Nagar, Bhlei 
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